Credit

Ford Interest Advantage
Online Access & Mobile App Sign Up Instructions

As a Ford Interest Advantage investor, you have easy access to your funds online or with your
mobile device.

o Keep your data secure with two-step verification and FacelD/TouchID or setting up a Passcode

e Manage your note 24/7, check balances, transactions and schedule external transfers with ACH, Wire
or Bill Payment. Self-service bank profiles too.

e Sign up to use electronic document delivery and receive statements & 1099s faster

e Manage your alert preferences for email, phone or text messaging with ease

o Download the new mobile app to manage your investment on the go and invest directly by scanning
your checks and save time

Steps for Enrolling in Online Access Using a Browser

1. Go to http://www.ford.com/finance/investor-center/ford-interest-advantage

2. Click on “Sign In”

3. Click on “Enroll in Online Access” to begin the enrollment process

4. Read and accept the Ford Interest Advantage Online & Mobile Terms and Conditions and complete the
enrollment page. Include your email address and mobile phone number. These will be used for two-step
verification and are required to keep your information safe.

5. Select a Login ID and password

6. Set up Alerts and personalize your Notifications

7. Add your external bank information to transfer funds with ease. Ford Interest Advantage uses a service
through Plaid for real-time bank account ownership validation or micro-deposits.

8. Download the Ford Interest Advantage app from the app store and sign in using the same Login ID and
password.

Steps for Enrolling using the Ford Interest Advantage Mobile App
1. Download the app from the Apple or Google app store.

2. Click on “Enroll in Online Access” to begin the enrollment process.
3. Follow steps 4-7 above.

Important Disclosures

The Notes issued under the Ford Interest Advantage Program are unsecured debt obligations of Ford Motor Credit Company LLC.
They are not insured by the Federal Deposit Insurance Corporation, they are not guaranteed by Ford Motor Company, and they do
not constitute a bank account. Ford Interest Advantage is not a money market mutual fund. As an investment in the debt of one
company (Ford Credit), the Notes do not meet the diversification or investment quality standards for money market funds set forth in
the Investment Company Act of 1940.

The Notes available through Ford Interest Advantage are issued by Ford Motor Credit Company and are offered only in the United
States. This does not constitute an offer to sell or a solicitation to invest in the Notes in any jurisdiction in which such offer or
solicitation is not authorized, or to any person to whom it is unlawful to make such offer or solicitation in any such jurisdiction. U.S
citizens and resident aliens with U.S. Taxpayer ID (e.g., Social Security number) may apply.

Ford Credit has filed a registration statement (including a prospectus) with the Securities and Exchange Commission relating to the
offering of Ford Interest Advantage Notes. Before you invest, you should read the prospectus in the Registration Statement and the
other documents Ford Credit has filed with the SEC for more complete information about Ford Credit and the Ford Interest
Advantage Note program. The documents may be obtained free of charge through EDGAR on the SEC website at
https://www.sec.gov/cgi-bin/browse-edgar?company=F ord+Motor+credit&owner=exclude&action=getcompany. Alternatively, Ford
Credit will send you a prospectus upon request by calling 1-800-462-2614.
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